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What is the Student Voice Report?

The Student Voice Report is a summary of all the feedback the Students’ Union has received from students within a certain period of time. This includes feedback through the GOATing and GOALing (Go Out And Talk/ Go Out And Listen) that our Sabbatical Officers carry out at different campuses each week. It also includes feedback from course and faculty representatives, Student Council and any other contact we have with students that leads to us getting information into what students think of the Union or University.
The report is circulated to the University as well as internally within the Students’ Union, and the University will be asked if it wishes to respond to any of the points made. We will then publish the report, with responses, on our website, and publicise it through our Union newsletter so students can see how we are responding to their feedback.
The report is split into sections: feedback on specific questions asked, which includes the overall responses to questions we were asking students from across the different campuses, and then campus specific feedback, which is intended to discuss in more detail the concerns and issues raised at each campus.
Feedback on Specific Questions Asked:
	Topic
	What Students Said
	Union Response

	Awareness of the Students’ Union after Freshers and induction
	If new students were aware of the SU when asked in the first couple of weeks of term, this was generally as a result of an induction talk. Others were aware through attendance at the Freshers’ Fair. There remains a high percentage of new students who don’t know what the Union is or does – particularly at small campuses with a low numbers of students involved in Freshers.


	We will continue to get out and about at all campuses to raise awareness of what we offer to students. We will look at holding a Union road-show focussing on smaller campuses where students don’t often attend Freshers’ Fair in the first couple of weeks of 2012-13.

	The Union’s Academic Manifesto
	Students were very supportive of the Academic Manifesto across all campuses, and generally gave very positive feedback about the campaign as a whole. Over 500 students signed up in support of it. Students on different courses had different priorities, with lots of discussion around electronic submission and contact time. Points around feedback and personal tutors were particularly popular in areas where these things don’t already happen as a matter of course.
	We will continue to work on the campaign, supporting Course Reps to utilise the Manifesto to secure change on their courses. We will also continue to build support amongst students across all campuses. All students who signed up will receive regular updates on the progress of the campaign. We are pleased to note that the University is in the process of implementing or looking into several of the recommendations made in the Manifesto.

	What defines a good teacher at Birmingham City University?
	These are just some of the most common responses students gave when asked to describe what they thought of as good teaching staff at Birmingham City University.
Enthusiastic; passionate; listens to students; knowledgeable; motivating; encouraging; goes the extra mile; willing to give time up for students; uses interactive and interesting teaching methods; provides good feedback to students; encourages integration within the class, particularly with international students; approachable; understanding; in control of the class; clear objectives in lectures; real life experience; support for students’ ideas.
	This feedback will be incorporated into the categories and criteria we use in putting together our first Student-Led Teaching Awards. the working title for these awards, ‘The Extra Mile Awards’, comes as a direct result from so many students using the phrase ‘goes the extra mile’ when describing good teaching.


Campus Feedback:

	Campus
	What Students Said
	Union Response

	Bourneville
	Students were unhappy at the lack of canteen now in Bourneville, as there is nowhere convenient for students to get hot food near the campus. Students also asked if it would be possible for lockers to be provided, as they were unhappy at having to carry everything they needed to and from campus every day.
	We will pass on both these concerns to the Faculty; the lack of canteen is probably beyond our control but we will try and push the Faculty to provide lockers for students if possible.

	City North
	Students were concerned about the lack of halal food provision on campus.
International students at City North also raised concerns about not receiving their results in enough time to enable them to be able to apply for post-study work visas whilst they are still in the UK. 

After some initial reluctance on the part of students, the Union was able to attend a meeting of the Business School student council. This led to some productive discussion of ways we can support them in this initiative and some of the work they are doing.


	We are looking into the provision of pre-wrapped halal paninis.
We are examining this issue and whether it is something we can ask the University to take action on. We will then get back to the students concerned with an explanation of what is happening and why.

We are supporting the Business School student council with a range of initiatives, including charity events. We will continue to work with them in the future and offer support in any way we can.

	City South
	Students regularly complain about the car park and the amount they have to pay for car parking. This is likely to get worse following the increase in fees, as students are already making the point that after what they pay to come to University, they don’t understand why they still have to pay for car-parking.
Students want a supply of drinking water to be put in place on campus; some students complained they have to fill up their water bottles from the taps in the toilets, which they don’t like doing.

Students are still unhappy that they are charged by the cash machine on campus.

Students are keen for there to be more student activities down at City South, including events at Lounge South and sporting or society events. 

Issues with enrolment at City South caused problems for several students. 

	Whilst we opposed the initial change in car-parking fees, we will continue to try and work with the University to improve the car-parking situation, including supporting students to find alternatives to driving and look at car-pooling.
We aim to have a drinking water fountain installed as part of the refurbishment of the Union office space on campus that will be accessible for students.

A new cash machine that doesn’t charge will be installed to replace the current one.

Student activities staff are spending more time at City South, to help get more student activities set up on campus.

These issues have been passed onto the Faculty.

	Conservatoire
	Whilst students are generally pleased with the new practice rooms in the old canteen, they still feel they need more practice rooms. Some students felt that the new rooms aren’t soundproof enough for the use of big instruments, and there is an issue with piano players using the rooms.
Students really like the new café, although they would like it if there was somewhere to buy alcohol on campus later on in the day, as currently the bar only opens for evening concerts.

Course representatives at Conservatoire were wondering if they could sometimes have use of the Union office space when it isn’t otherwise in use to help support the work of their student council.
	We will continue to discuss the need for practice rooms and student concerns with the Faculty. We are pleased that the Faculty listened to student feedback and did create new rooms in the old canteen.
This feedback can be passed on to Sodexho, although it seems unlikely that a bar will be open during the day any time soon.

We will look into the practicalities of allowing reps time in the office for drop in sessions etc at specific times during the week.

	Gosta Green
	Students were particularly interested in the issue of contact hours, requesting more tutorials, particularly at the beginning and end of modules, as opposed to drop in sessions or open door policies from staff, as students felt less comfortable approaching staff in these times.
	This will be passed on to the Faculty to see if it is something they can take into account in the future. 

	Margaret Street
	Students would like to see more of the Students’ Union. Students are actively involved in fundraising events both to support their course activities and for charities, and this is something the Union can be better at supporting, particularly when it comes to club nights etc.
	We will try and work with the students at Margaret Street to support them with their fundraising.

	Millennium Point
	Some courses don’t have Wednesday afternoons off, which is causing problems for students wishing to participate in sports activities.
Students were happy with the Olympic torch visit, but students felt the Union office should be more visible and open longer so students could be more aware of the Union presence every day rather than just during special events.

Some students have had problems with getting feedback from staff, and there has been some confusion around dissertations. Other students have complained about lectures being cancelled due to staff absence without students being given notice.

Students at BSA complained that some of their required reading was located in the library at City North instead of at Millennium Point. They are also still asking for hot water provision and a microwave in their common room.

Complaints remain about the canteen and the car-parking situation. Students want more social learning space and also more computers available for use.

Some students felt there should be a better system for reserving books at the library at Millennium Point, for example being able to reserve or order books online if they are at a library at another campus rather than having to go in to do it in person. They also felt the possibility of booking meeting rooms in the library online would be beneficial to students.
	This has been raised with the relevant Associate Dean.
The Union is looking into better signage and extending the opening hours of our Reception, as well as having a separate space next to the entrance to the campus to help make us more visible.

We have raised these concerns with the relevant faculty staff, and will continue to support course reps to help resolve these issues with staff.

This was passed on to the library and the students concerned have been contacted by the library to discuss their needs. We are looking at the feasibility of having hot water provision at BSA.

We can continue to pass this feedback on, particularly when discussing future developments at this campus.

This will be passed onto the library for comment and action.

	Vittoria Street
	Students were happy to have Wednesdays off, although some weren’t sure what was offered by the Union on Wednesday afternoons. 
Students were also very supportive of the Academic Manifesto, particularly around timetables and contact time. They are pleased to see the Union around on campus.

Students are unhappy there is no longer a café, although they accept that there are lots of other places near to campus to get food. 
	We can try and increase awareness of the sports and activities on offer at the campus.
We will ensure that we continue to work on these areas and continue to regularly visit the campus.

This can be passed on to the Faculty, although is unlikely to change in the foreseeable future.


