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temporary circumstances which affect their performance in assessments. The "Extenuating Circumstances Request” process allows you to
N EW C LAI M O R U p DAT E A N EX I STI N G make the University aware of these circumstances so it can take them into consideration.
You should make every effort to attend an exam or submit your coursework even if you believe your performance will be affected by
C L A I M extenuating ny impact on your will be reviewed if you have a successful EC claim
This red box will open up a claim regqiest
.
page; it can be saved and returned to
. .
later date if required

For more information regarding Extenuating Circumstances, please ciick here

My Extenuating Circumstances Requests

©

Add/Update Extenuating Circumstances Request
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- - amm  3) BEGIN YOUR CLAIM BY CLICKING
THE BLUE BOX (ADD/UPDATE
REQUEST)

All claims made will be found in this
section

Add/Update Extenuating Circumstances Request

© To create a new Extenuating Circumstances Request, update or appeal an existing request please select a programme from the list below
and click Add/Update Request.

You can only select a programme that has assessments generated for it

SPR 1 Student Programme Route

BSc (Hons) Video Game Bachelor of Science with Honour:
Development Video Game Development

studentio [N
ng 1to 1 of 1 entries. Forename _
First | Previous n Next | Last surname |

4) CHECK DETAILS AND SELECT
NEW REQUEST

Here, your personal details and course
details will show; check them over and
if correct click new request

Course and Study Information

@ Below are the details for your selected course.

Please select New Request to start a new extenuating circumstances request for this course or click Back to select a different
course.

SCJ Code 191595201
Course  BSc (Hons) Video Game Development

Faculty/ School  Faculty of Arts, Design and Media

Department  Birmingham Institute of Creative Arts

- o Programme of Stud' BSc (Hons) Video Game Development
Advice on making a claim for extenuating circumstances can be obtained from the jon Advi re. There is also & 7 (Hons) &

information available on the n mance iCity site, and Student Governance can offer you general advice on the procedure
for claiming extenuating circumstances.

Bachelor of Science with Honours Video Game Development

Submitting evidence in support of your claim New Request

You are expected to provide evidence in support of your claim for extenuating circumstances. Evidence must meet the requirements
for suitable evidence set out in the Extenuating Circumstances Procedure. If you cannot reasonably obtain evidence to demonstrate: :

your circumstances then you must provide an explanation of why the evidence cannot be obtained. Where a claim is not supported by

suitable evidence, itis likely to be unsuccessful. Further advice on evidence can be sought from the Students’ Union Advice Centre or
the Student Governance team.

Read through and if in agreement
firm and continue

Your Declaration

You must read the Extenuating Circumstances Procedure in advance of making a claim, to give yourself the best chance of ensuring
your claim s successful. The Procedure includes guidance on the type of evidence you should submit in support of your claim. By
proceeding to submit a claim, you agree to the following statement:

I confirm that | have read and understood the Extenuating Circumstances Procedure. | understand that if my claim or supporting
evidence is believed to be false, the University will terminate its consideration of the claim and refer the matter to either the
Disciplinary or Fitness to Practise Procedures. | authorise the University to consider my claim and check that the evidence | have
submitted is genuine

Birmingham Gity University is the data controller for the personal data processed to consider your extenuating circumstances claim.
We consider that the lawful basis for processing your personal data falls under Article 6(1)(b) (performance of a contract) of GDPR
because it is necessary as part of the contract between you and the University. In addition, we consider the processing of any special
category personal data provided as part of the extenuating circumstances process wil fall under Article 9(2)(a) (explicit consent) of
the GDPR as the personal data is provided on a voluntary basis by you to support your claim.

Your Declaratiop

Exit the defay or evidence for ine delay then your EC application may De rejecie

: You must complete the Summary section before you are allowed to proceed. Note that if you do not provide a summary then your EC

6) NATURE OF CIRCUMSTANCE

Here you can select the nature of your
EC claim and provide a small

description outlining the
circumstances

Nature of the circumstance: ) Bereavement
(Please select the
circumstance most fitting
for your request)

) Deterioration in existing mental illness

) Deterioration in existing physical iliness

) Disability Support Summary related claim
Employment (only if you are a part-time student)
D Financial

O Jury Service

) Personal

D Serious iliness of a close family member

) Sudden and unforeseen mental iliness

Sudden and unforeseen physical iliness

) Other (please provide details below)

Summary

Select Assessments

Use this screen to select which assessments are affected by the request

Thereis a imit within the box provided. You have used 0 of 5000 characters

SelectaModule

Module  Module Name Summary Select

Exit Continue
ADMB006  Major Project 0 of 1 assessments linked to request L J
Select Assessments

GFA5008  Collaborative Project 0 of 1 assessments linked to red|

MED4138  Object-Oriented Programming 0 of 2 assessments linked to request

Select Assessments

Select all the assessments that are

.
MED4140 3D Graphics Primer 0 of 1 assessments linked to request - g o I n g to b e a -F.fe Cted by yo u r
Select Assessments .
circumstances
MED4141  Computer Science and Web Technologies Primer 0 of 1 assessments linked to request

Select Assessments
N .

MED5149  Application of High Performance Libraries 0 of 2 assessments linked to request

MED5148  High Performance Programming Languages 0of 1 assessments linked to req

Select Assessments




8) CHOOSE THE CLAIM TYPE
From the 'impact' drop down select either
e Review of performance (defers attempt to next available opportunity)
e Extension (10 working days)
e DSS related remark

e DSS related repeat

If you would like to
understand more
about these
options, please
refer to policy or
contact us

9) SUPPLYING EVIDENCE

Add Extenuating Circumstances Request The guidance outlines you

Uplood Supporting Evidence must submit evidence to
- Fer Support your circumstance;

S A, however, if you are awaiting
your evidence. Where ten working days have passed and you have not provided your evidence, your claim will likely be rejected as a
result of being incomplete eVid e n Ce d O n Ot Wa It to
Please note that only the following File extensions can be uploaded: JPEG,JPG,PDF,DOC,DOCX. TIFF, TIFPNG. (The . ! .
maximum file size accepted is: 5000(kb)) SU b m It yo u r C I a I m . Th e d ro p_
Please note requests submitted without evidence are likely to be unsuccessful

down allows you to select
that you will be later
uploading evidence.

Uploaded Evidence
Document

This page allows you to
review your claim.

Add Extenuating Circumstances Request

Submitted Details - Request EC-

© summary Information

Once you have reviewed the
details you have supplied
and are ha ppy With your Personal and Course Details

claim, you can submit it! i |
Official Name _

Course Name  BSc (Hons) Video Game Development

Please review each of the sections below. If any details are incorrect please click the relevant Amend button to update these details.
Once you have reviewed all the information click Submit

Faculty  Faculty of Arts, Design and Media

Circumstances

Nature of the Personal
circumstance

Summary  N/A

11) CONFIRMATION &
SUBMISSION

Amend Evidence

Here you can confirm you
Gonkmation have supplied all the details
by following the checklist
outlined

© Before you submit your form, check you have done the following. This will help speed up our consideration of your
claim and may make your claim more likely to be successful.

Checklist:

« Checked the Procedure to confirm that your circumstances are likely to be considered extenuating
+ Included all the assessments you wish to include in your claim

- roiceovtenc i suppr o your o (kg oncs o xpanan i o ot it oo v Then once happy that you
have completed all

necessary actions, you can

I confirm the information given on this form and the supporting evidence is rue and accurate.” tick you confirm and submit

your EC claim

Please note - after you have submitted your request you will no longer be able to make any amendments or upload
additional documents.

FURTHER GUIDANCE ON SUBMITTING AN EXTENUATING
CIRCUSMTANCES CLAIM CAN BE FOUND HERE:
HTTPS://ICITY.BCU.AC.UK/CONTENT/DOCUMENT/EXTENU
ATING-CIRCUMSTANCES-PROCEDURE-FINAL-CURRENT

IF YOU WOULD LIKE SOME GUIDANCE AND ADVICE
ABOUT EXTENUATING CIRCUMSTANCES PLEASE
CONTACT THE STUDENT UNION ADVICE TEAM HERE:

HTTPS://WWW.BCUSU.COM/ADVICE/



https://icity.bcu.ac.uk/Content/Document/Extenuating-Circumstances-Procedure-Final-Current
https://www.bcusu.com/advice/

