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Birmingham City Students’ Union

Freshers Ents Crew – Job Description

Principle purpose of job:	To positively promote and sell advance tickets for all Students’ Union Freshers’ events
To deliver exceptional student experiences at all Freshers’ Events
To engage with the students and provide a voice by delivering continued feedback on the Freshers’ programme
Location:	All Birmingham City University Campuses, Outlets, Accommodation and event venues
Department:	Commercial Services

Responsible to:			Ents Assistant (EA)

Specific Duties:
1. To positively promote and sell advance tickets for all Students’ Union Freshers’ events
To actively sell all advance tickets in a positive and friendly manner for the Students’ Union Freshers’ entertainments programme.
To positively promote the Students’ Union Freshers’ entertainments programme as directed by the EA. - to include but not limited to flyering duties, social networking and word of mouth 
To have an extensive knowledge of the full Freshers’ entertainments programme in order to relay information to students.
To communicate with team members in line with Union communications policies.  
To be fully responsible for and ensure compliance with all ticket selling and cash handling procedures.  
To ensure health and safety procedures are followed at all times.


To deliver exceptional student experiences at all events
To work as part of a team at every event, where required.
To perform your allocated role at events, where requested.
To be fully knowledgeable on all aspects of our events.
To maintain a professional approach while carrying out your role.
To deliver exceptional customer service on duty and at all events.
To attend any training courses which increase event knowledge and customer service.
     

To engage with the students and provide a voice by delivering continued feedback on the Freshers’ programme
To be present at events where requested
To get detailed feedback from students for previous events; asking specific questions where requested.
To ensure all feedback is communicated back to the Students’ Union through the EA
To attend planning and de-brief meetings for events, to enable the Students’ Union to plan and tailor specific events to student requests.
To work as a team to develop new and future events, through surveys and questionnaires.


Person Specification

1. Excellent customer service standards
2. Previous experience in a customer focused industry is desirable
3. Flexible working hours as the business demands evening and weekend work
4. Responsible and mature manner with an eye for detail
5. Ability to work in a team and on your own
6. Ability to communicate effectively with students and staff.
7. A willingness to be involved in the work of the Students’ Union
8. A desire for self development
9. A willingness to take on new tasks
10. The enthusiasm to undertake all tasks as required

Remuneration 
· Superb Commission rates on all advanced ticket sales during freshers (Minimum payment from each shift will be 1 hour at £6.65).
· Free Entry to all major events during freshers:
· Uniform Provided
· Full training provided
· End of freshers event for all staff
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