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Birmingham City Students’ Union
Freshers Crew – Job Description
Principle purpose of job:
To provide a positive and welcoming presence to all new students
To provide advice and assistance to new and old students alike
To engage with the students and actively promote the union and the services provided
Location:
All Birmingham City University Campuses, Outlets, Accommodation and event venues

Department:
Student Activities
Responsible to:


Student Experience Assistants (SEA)
Specific Duties:

1. To provide a welcoming and positive presence to all new students
a. To Meet and greet students and parents as they arrive in halls
b. Assist new students with moving their goods into rooms

c. To work as part of a team to give a sense of unity and pride
d. To talk to students and ensure they feel welcome and happy
e. To go around halls in the evening to talk to students   
f. To encourage social activity and promote inclusion 
g. To ensure health and safety procedures are followed at all times.
h. To provide a safe environment for all of the above
i. To communicate with the SEA any problems
2. To provide advice and assistance to new and old students alike
a. To talk to students during fresher's week and provide advice about the university, the city and the union.
b. To actively integrate old and new students 
c. To sign post students to union advice services or the relevant university services.
d. To provide assistance with running the evening coaches for the entertainments
e. To maintain a professional approach while carrying out your role.
f. To deliver exceptional customer service on duty and at all events.

g. To attend any training courses which increase event knowledge and customer service.
3. To engage with the students and actively promote the union and the services provided
a. To be knowledgeable about fresher's evening events and promote them to students (not ticket selling)
b. To be knowledgeable about the union and the services available and signpost students to the relevant departments

c. To actively promote the union and the advantages of getting involved

d. To assist during the fresher's fair day, with setting up, promoting, being a presence and closing down
e. To assist running any daytime activities

f. To ensure all feedback about the union is communicated back to the Students’ Union through the SEA
g. To attend de-brief meetings throughout the week, to enable the Students’ Union to adapt or plan for any specific events or student requests.
h. To work as a team to develop new and future events, through surveys and questionnaires.
Person Specification

1. Excellent customer skills
2. Enthusiastic

3. Friendly and welcoming personality

4. Flexible working hours 

5. Responsible and mature manner 
6. Ability to work in a team and on your own
7. Ability to communicate effectively with students and staff.
8. A willingness to be involved in the work of the Students’ Union

9. A desire for self development
10. A willingness to take on new tasks
11. The enthusiasm to undertake all tasks as required

Benefits 

· This is a voluntary position but you will receive free entry to all major events during freshers.
· Free entry to all daytime events that you work
· Uniform Provided
· Full training provided

· End of freshers event for all staff
· This is also an excellent opportunity to boost your cv, with employment after graduation becoming more and more difficult it is essential to have something more on your CV!
· The opportunity to shape and contribute to students futures at Birmingham city university and get involved in the student union
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